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Dear Valued Supplier: 
 
Associated Wholesale Grocers (AWG) is launching a single-use, virtual credit card 
payment option for suppliers (referred to as SUA).  AWG is excited to partner with J.P. 
Morgan on this initiative, which will enable AWG suppliers to leverage the scale, security 
and ease of use that J.P. Morgan card processing platforms offer for back-office 
administration. 
 
While AWG looks forward to exploring this opportunity with you, the resources needed to 
engage many of our valued suppliers at the same time is a monumental task.  Therefore, 
we have partnered with J.P. Morgan’s Supplier Support Services to launch an initial on-
boarding campaign that will continue through mid-summer.  Please note that suppliers 
included in the campaign will receive a communication directly from J.P. Morgan. 
 
While you may already accept credit card payments, you will need to enroll in our SUA 
program.  Your enrollment in our program will permit J.P. Morgan to send you virtual card 
payments on our behalf.  Within one to two days after completing enrollment, you will 
receive a welcome email from J.P. Morgan with important instructions on processing SUA 
payments.  While the acceptance of SUA payments comes with no additional costs from 
J.P. Morgan or AWG, please note that your own merchant processing fees will still apply. 
 
If you have any questions regarding our SUA program, including on-boarding and 
features included as part of the SUA platform, J.P. Morgan Supplier Support Services can 
be reached: 
 

By email - sua.supplier.support@jpmchase.com 
By phone - 877-263-5184 

 
AWG’s internal campaign team and ongoing program support can be reached by email 
at SUA_Admin@awginc.com. 

 
Thank you again for being a valued supplier! 
 
 
Gary M. Koch 
Executive VP, CFO 
Associated Wholesale Grocers, Inc. 


